
 
Welcome to the Piedmont Healthcare Human Subjects in Research Education CITI Program site. In 
accordance with the guidance from federal regulations and the Policies and Procedures of the 
Piedmont Healthcare IRB and Piedmont Healthcare Research Institute, education on the use of 
human subjects in research is mandatory for all persons involved in the conduct or design of a 

research study conducted at or affiliated with Piedmont Healthcare and its entities.  

Who is required to have human subjects protection training? 

All key research personnel must complete the required CITI Program education modules. Key 
research personnel include principal investigators, co-investigators, research coordinators, and any 

other research team members who have contact with research participants and/or their research data 
and identifiers.  

Key research personnel cannot participate in human subjects research at Piedmont Healthcare until 
both required modules are successfully completed. 

Which CITI Program Modules are required? 

Required courses are stratified by the type of research you will participant in.  At Piedmont Healthcare 

we stratify by 3 groups: 

• Group 1. Course requirement for those participating in any interventional (drug, device, etc.) 

studies.  This training program involves three courses: 
o Good Clinical Practices (GCP)  
o Human Subjects Research (HSR)  
o Just ASK™: Introduction to Equity and Diversity in Clinical Research and Trials 

Participation 

• Group 2. Course requirement for those participating in basic/minimal risk/chart review 
research. This training program involves two courses: 

o Basic course 

o Just ASK™: Introduction to Equity and Diversity in Clinical Research and Trials 
Participation 

• Group 3. Course requirement for those serving on the PHCIRB committee.  This training 
program involves three courses: 

o Good Clinical Practice (GCP) 
o IRB Member 
o Just ASK™: Introduction to Equity and Diversity in Clinical Research and Trials 

Participation 

What grade is required? 

A score of >=80% is required for each set of modules. 

 



How often do I have to take the different modules? 

All required modules are valid for three (3) years after successful completion. 

To Start the Course: 

• Login and create an I.D. and password at www.citiprogram.org 

• Affiliate your I.D. with Piedmont Healthcare, Georgia as the institution 

• With the message below please click on ‘Add a Course’ or scroll down to the bottom of that 

page to find the ‘Add a Course’ option. 

 

• You will be taken to the Course Enrollment ‘Questionnaire’ where you select the required 

course: 

o  

o The first three options/boxes are for those taking the courses for the first time ONLY 

o Select the 4th box for access to refresher courses.  You will then be asked to make an 

additional selected to specify which refresher course you need (drug and device, 

basic/chart review, or IRB member. 

• The required and optional modules are listed in the Grade Book  

• Complete the required modules and associated quizzes 

• Complete any optional modules that may be of interest to you 

The Basic Course will require approximately 4-6 hours to complete.    

The estimated time for completion of the Good Clinical Practice Course is 4 hours.  

http://www.citiprogram.org/


You are encouraged to use multiple log on sessions.  

To Complete the Course: 

• The minimum "passing" aggregate score for the quizzes has been set at >=80%.  A running 

tally is compiled in the Grade Book.   If you want to improve a score on a quiz, you may repeat 

any quiz in which you didn't score 100 % correct.   

• Print or download a Course Completion Report as evidence that you have met your 

institutional requirements.  A copy will be sent via e-mail to the CITI training coordinator in the 

IRB.  

• Submit a voluntary, anonymous user satisfaction survey.  

Questions: 

• Questions regarding your requirements should be addressed to your IRB CITI training 

coordinator. 
 
Madeline Peyton, Mgr. Institutional Review Board 
404.605.3638 

madeline.peyton@piedmont.org 
   

• Technical issues should be addressed to citisupport@med.miami.edu or to 305 243-7970.  
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