COLLEGE VOLUNTEER SERVICE OPPORTUNITIES
PIEDMONT AUGUSTA (PAG) - 2026

Shift start/end hours vary and may change due to hospital needs.

NON-CLINICAL VOLUNTEER AREAS

BIO MEDICAL ENGINEERING: Monday - Friday: 8:00 a.m. — 4:00 p.m.

Assist with picking up and delivering equipment to nursing units, packing and unpacking
equipment for shipment, assisting Bio-Med technicians with equipment inventory, making sure
equipment is charged, and other tasks with instruction.

BISTRO/STARBUCKS COFFEE: Monday and Wednesday: 8:30 a.m. —11:30 a.m.
Make and serve coffee, tea and hot chocolate and support retail operations in the Heart Tower
to staff and visitors.

CV ICU WAITING ROOM or CV CARE CENTER: Monday - Friday: 8:00 a.m. — 4:00 p.m.
Assist the Heart Tower staff with patients' family and friends, serving as a liaison for visiting,
tracking family, giving out information and orienting families to the unit.

DISTRIBUTION: Monday - Friday: 10:00 a.m. — 8:00 p.m.
Assist with filling floor stock orders from various departments of the hospital and delivering
floor stock to respective nursing units or departments.

FAMILY CARE CENTER CLERICAL (Women's Care Center, 3" Floor):

Wednesday — Friday: 10:00 a.m. — 3:00 p.m. ; Assist medical staff with packet creation for
discharged mothers and babies, addressing baby cards to discharged families, wayfinding for
visitors on the 3™ floor, notifying medical staff of a surgical patient's arrival, and help with
restocking as needed.

MAIN LOBBY INFORMATION DESK: Monday — Sunday: 6:00 a.m. — 6:00 p.m.

OR SUMMERVILLE INFORMATION DESK: Monday — Friday: 8:00 a.m. —9:00 p.m.

Assist patients and visitors with wayfinding through the hospital, ensuring patients check-in at
the Admit/Registration Center. Occasionally may need to assist with transporting patients in a
wheelchair to their destination within the hospital.

PATIENT EXPERIENCE: Monday — Friday: 8:00 a.m. — 4:30 p.m.; 1:00 p.m. — 9:30 p.m.
Assist a Patient Experience Rep in navigating complaints and other customer service situations.
Support staff efforts in providing more comfortable care for patients.
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RADIOLOGY OUTPATIENT CENTER DESK: Monday — Friday: 7:30 a.m. — 4:00 p.m.

Assist patients and their visitors with wayfinding through the hospital, specifically in the
Radiology and Outpatient Departments. Occasionally may need to assist with transporting
patients in a wheelchair to their destination within the hospital.

CLINICAL VOLUNTEER AREAS

Inpatient Units: Monday — Sunday: 7:00 a.m. — 1:00 p.m.; 1:00 p.m. — 7:00 p.m.

Assist with answering unit phone and call bells, restocking supplies/filling glove boxes, etc.
Assisting with bringing discharged patients down to their ride via wheelchair, bringing
ice/water/blankets/etc. to patients, and manning the front desk to direct visitors.

ADVANCED HEART FAILURE CLINIC: Monday — Thursday: 8:30 a.m. — 4:30 p.m.

Support patient flow and comfort by escorting patients, meeting non-medical needs, and
preparing exam rooms in a busy outpatient clinic. Assist as needed by taking height and weight
measurements and clerical tasks.

CATH LAB: Monday - Friday: 7:00 a.m. — 5:00 p.m.
Assist by cleaning rooms, restocking supplies, and supporting patients' visitors.

CVCC: Monday - Friday: 8:00 a.m. — 7:00 p.m.
Assist in turning over rooms for incoming patients and supporting patients' visitors.

CVP DIAGNOSTICS: Friday — Sunday: 7:00 a.m. — 5:00 p.m.
Assist by cleaning rooms and restocking supplies.

DAY SURGERY/SURGICAL CARE SUITE: Monday — Friday: 9:00 a.m. — 2:00 p.m.
Assist with admission and dismissal of patients, cleaning rooms and restocking supplies.

ENDOSCOPY SUITE: Monday - Friday: 7:00 a.m. — 3:00 p.m.
Assist with admission and dismissal of patients, act as a receptionist, completing some clerical
work.

EMERGENCY DEPARTMENT PIEDMONT AUGUSTA: Sunday - Friday: 10:00 a.m. — 8:00 p.m.
EMERGENCY DEPARTMENT PIEDMONT SUMMERVILLE: Monday - Friday: 12:00 p.m. — 5:00 p.m.
Assist the check-in desk and nurse, escort visitors to patient rooms, notify staff that patient is in
the room, transport patients via wheelchair to emergency rooms, provide blankets to patients
and visitors in the waiting room for comfort.
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FAMILY CARE CENTER CLINICAL (Women's Care Center, 3" Floor):

Monday - Friday: 9:00 a.m. — 5:00 p.m. ; Assist medical staff with packet creation for
discharged mothers and babies, meeting patients' needs (retrieving ice/water/fresh
linens/etc.), wayfinding for visitors on the 3™ floor, notifying medical staff of a surgical patient's
arrival, and helping with restocking as needed.

INFUSION CENTER: Monday — Friday: 8:00 a.m. — 1:00 p.m.
Assist with transport dismissal of patients and going to the Lab to pick up blood.

RESPIRATORY CARE: Monday, Wednesday, Friday: 7:00 a.m. — 12:00 p.m.
Assist with restocking, equipment distribution, filing, and other minor administrative duties.

VASCULAR SURGERY OFFICE: Monday: 1:00 p.m. —4:00 p.m.; Tuesday 9:00 a.m. — 12:00 p.m.
Assist with restocking of exam rooms, supporting patients with basic technology tasks
(forms/kiosks), maintaining organization and cleanliness of the clinic, and helping the front desk
during peak hours.

VOLUNTEER TRANSPORTATION AUGUSTA: Monday — Friday: 8:00 a.m. —5:00 p.m.
VOLUNTEER RADIOLOGY TRANSPORTATION SUMMERVILLE: Monday — Friday: 8:00 a.m. — 4:00 p.m.
Assist patients/customers with wheelchair assistance or wayfinding within the hospital and
Medical Office buildings, doing blood runs to the Blood Bank for Infusion.
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