Piedmont MyChart Symptom Checker FAQs
Patient-Facing FAQ

What is the Piedmont MyChart Symptom Checker?

The Symptom Checker is a digital tool that helps guide patients to the appropriate level of care based on
symptom severity. The symptom checker is designed to provide patients general information as to how
they might seek care immediately, schedule an appointment, or manage symptoms at home.

Does the Symptom Checker give a medical diagnosis?

No. The Symptom Checker does not provide a medical diagnosis, nor does it establish a doctor—patient
relationship, and it should not be relied on as a substitute for professional medical advice, evaluation, or
treatment.

How do | access the Symptom Checker?

The Symptom Checker is available on both the Piedmont MyChart website and mobile app. Log in to
Piedmont MyChart, select “Symptom Checker” from the left-hand menu, choose the symptom that best
matches how you are feeling, and answer the questions shown.

What happens after | complete the Symptom Checker?
Based on your responses, you will receive general information as to when to seek care immediately,
schedule an appointment, or manage symptoms at home.

Are all appointment options avalaible to me or can | only select one?
All appointment options are avaliable to you.

Can | use the Symptom Checker for urgent or emergency symptoms?
No. If you are experiencing chest pain, trouble breathing, suicidal thoughts, or any other life-threatening
emergency, call 9-1-1 or go to the nearest emergency department immediately.

Is my information secure?
Yes. Information entered into the Symptom Checker is protected and handled in accordance with
Piedmont’s Notice of Privacy Practices, the same as other information in Piedmont MyChart.

Can | use the Symptom Checker for someone else?

Yes, you can use the Symptom Checker if you have Piedmont MyChart proxy access for another
individual, such as a child or adult dependent. Be sure to switch to the correct proxy account before
starting the tool.

Who is eligible to use the Symptom Checker?

Each symptom pathway has a defined age range. For example, cold, flu, and COVID symptoms are
available for patients 18 months of age or older. Age eligibility is automatically verified within Piedmont
MyChart.



What if | want to schedule an appointment but do not have a primary care provider?
If you need help finding or scheduling care, visit piedmont.org or contact our Patient Connection Center
at 678-309-5690, Monday through Friday, 8 a.m.to 5 p.m. ET.

Why are only cold, flu, or COVID symptoms available?

Piedmont is continuing to expand the Symptom Checker and plans to add additional symptoms in the
future. If your symptom is not listed, please contact your provider or schedule an appointment through
Piedmont MyChart.

Does using the Symptom Checker cost anything?
No. The Symptom Checker is free to use and available 24/7 within Piedmont MyChart.

What happens if Piedmont QuickCare is not available in my area?
The system displays available Piedmont QuickCare locations based on your ZIP code. Patients may select
the nearest location or choose from other appointment options shown.



